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Ladies and Gentlemen, 
 
The following is a General Mills voluntary recall notice. If 
warranted, the Defense Supply Center Philadelphia (DSCP) will 
initiate an ALFOODACT.  FYI, I've pasted a copy of the voluntary 
recall notice below: 
 
DSCP Issue Date: August 13, 2004 
SUBJECT: Crispy Glazed Pop Secret Microwave Popcorn 
 

GENERAL MILLS VOLUNTARILY RECALLS  

CRISPY GLAZED POP SECRET MICROWAVE POPCORN  

 
 

Contact:  Marybeth Thorsgaard 
763-764-6364 

 
Minneapolis, August 11, 2004 - General Mills is voluntarily 

recalling its Crispy Glazed flavors of Pop Secret microwave 

popcorn.  Some consumers contacted the company indicating they 

have had difficulty preparing the product resulting in the hot 

glaze coming in contact with skin and causing burns. The company 

has notified the Food and Drug Administration of its plan to 

conduct this voluntary recall.  This voluntary recall only 

includes the two Crispy Glazed flavors and does not include any 

other Pop Secret products including traditional Pop Secret Kettle 

Corn.   

The affected product was distributed nationally to retail stores.  

280,596 cases, containing products with the following two 

flavors, sizes and product code numbers are being recalled: 

Crispy Glazed Caramel Corn  
Two count box; 9.6 ounces; product code number: 16000- 13330 
  
Four count box; 19.2 ounces; product code number: 16000- 13560 
  
Five count box; 24 ounces; product code number: 16000- 40732 
  



 2

 
Crispy Glazed Kettle Corn 
Two count box; 9.6 ounces; product code number: 16000-14800 
Four count box; 19.2 ounces; product code number: 16000-14820 
Five count box; 24 ounces; product code number: 16000-40733 
 
Consumers who purchased the Crispy Glazed flavors may return the 

product to their retailer for a full refund.  Consumers with 

questions can call General Mills’ consumer response line at 1-

800-845-2801.   

 
DSCP Instructions: 
  
(1) Secure in a "Medical Hold" status to provide assurance of no 
further issue/sale/use of the item. 
 
(2) Return recalled product to manufacturer by way of the vendor  
representative.   

            
The Point Of Contact for this Vendor Recall notice is CW3 Melinda 
Strother, Consumer Safety Officer, at DSCP-HS. VOICE, DSN: 444-
7746/8461, Commercial (215) 737-7746/8461, or by FAX, DSN: 444-
7526,or Commercial, (215) 737-7526. 
 

Very Respectfully,  
CW3 Melinda Strother  
Consumer Safety Officer, DSCP  
Product Services Office  
Voice: (215) 737-7746  
Fax: (215) 737-7526  
E-mail: melinda.strother@dla.mil  
 
 


